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INTRODUCTION

According to the UNHCR, there are over 20 million people displaced from their country of origin. Every year over 30,000 refugees end up in the UK. Many of them have gone through unimaginable horrors.

In the spirit of the twenty first century and with the globalisation of culture and economics, it is our responsibility to those whose lives have been shattered that we give them the opportunity of a new lease of life. 

WHAT IS YUGO PROJECT

The Yugo project has been established to provide multifaceted care for refugees from the territory of the former SFR Yugoslavia. Since the project has a policy of non-discrimination it looks after all nationalities from the region including Serbs, Croats, Bosnians, Kosovars and other minority groups. 

The Yugo project provides important basic information about refugees’ needs. It communicates this information to all levels of the community by means of lectures, individual and group therapeutic sessions, and through dissemination of written information.

The ultimate aim of the Yugo project is to stimulate the potential of these refugees, facilitating health and purpose back into their lives, and helping them to become active and valuable contributors to society.  

Dr Tanya Boskovic, a former refugee herself, runs the project. 

WHAT IS SO ORIGINAL ABOUT THE YUGO PROJECT

The unique nature of the refugees’ condition creates a multiplicity of problems. We refer to it as ‘Refugee Syndrome’. The complexity and variability of the Refugee Syndrome requires the most delicate treatment for which we designed the Refugee Syndrome Treatment Protocol. The protocol addresses a refugee’s condition from a wide perspective including clinical, social, legal, educational, and environmental dimensions.

THE REFUGEE SYNDROME

The vast majority of refugees suffer clinical symptoms which stem from the stress and traumas experienced in their country of origin which have meant loss of family, home, job, country and identity, as well as physical and psychological torture.

The psychological adaptation mechanism which takes place under those life-threatening conditions is an important and life saving natural phenomenon, but when it is utilised over a lengthy period of time it becomes an integral part of a personality, inhibiting the reversion to a normal life. Once life saving, the same psychological mechanism in a normal environment creates a variety of clinical symptoms. The condition is similar and often overlaps with Post-Traumatic Stress Disorder. Both include health deterioration on a physical and psychological level, which manifests itself as anxiety, depression, nightmares, flashbacks, panic attacks, headaches, indigestion and many other symptoms. 

After arrival in the UK, the refugee’s state of health often further deteriorates. In a state of confusion, he is often unable to adapt successfully to a new cultural milieu, which only adds to his original despair, closing the vicious circle. The Benefit System as it is now, is a very helpful safety valve during the short-term transitional stage. However, if left as the only support measure in the medium to long term, as is usually the case, it only facilitates the psychological deterioration of the refugee and the sense of purposelessness and failure. 

Dr. Tanya Boskovic refers to this typical combination of physical and psychosocial dysfunction as “Refugee Syndrome”. Standard allopathic medication is usually unproductive in these cases, since Refuge Syndrome is a sub-category of Post-Traumatic Stress Disorder and therefore cannot fit within any classical categorisation of psychiatric diseases e. g. neurosis or psychosis. Traditional psychology and psychiatry have sometimes brought about years of unnecessary suffering and hospitalisation, as in the case of American Vietnam War Veterans. 

For this particular category of patients Dr. Boskovic recommends the Refugee Syndrome Treatment Protocol. 

REFFUGE SYNDROME TREATMENT PROTOCOL

Refuge Syndrome Treatment Protocol is a therapeutic programme designed specifically for Refugee Syndrome. It is established and carried out by Dr. Tanya Boskovic. 

The first therapeutic task is detecting and re-adjusting the redundant psychological mechanism, the core issue that has the refugee’s mental balance under strain. Next is to rebalance the physiological homeostatic mechanisms. After body-mind improvement, social, legal, educational and environmental components are emphasised in order to help the person establish a successful and fulfilling private and professional life. 

This unique holistic approach has already achieved excellent results and it is therefore highly recommended as the working model for refugees world-wide.

YUGO PROJECT: THE ULTIMATE BENEFIT

People seeking refugee status in other countries are often unable to find employment and are therefore on state benefits. This is due to insufficient knowledge of a new language, skills that are not transferable and stress suffered in their country of origin. Yugo project rectifies the latter and facilitates the former in order to help them establish health, purpose, new self-identity, and consequently successful lives. One of the aims of the Yugo project is to show the refugees how to establish their old careers as well as to help them identify personal skills and interests that will launch them into new directions. Many Refugees are qualified, skilled people who previously had thriving careers in their native country. Albert Einstein was also refugee! 

Going back to work additionally relieves the fear of uncertainty and improves self-confidence, not to mention the resources saved from already scarce public funds. 

By helping people in Ex-Yugoslav refugee communities to restore their lives and careers, the Yugo project helps Refugees to become active and valuable contributors to society. 

DR. T. BOSKOVIC

Dr. Tanya Boskovic graduated as a Medical Doctor in 1985; qualified in Acupuncture and Shiatsu in 1988; graduated at Colour Therapy in1992 and became a qualified cranio-sacral therapist in1994. In 1995 she established the Biomedic Centre where she practises, lectures and researches into the quantum aspect of body-mind medicine. 

Her experience and research into other therapeutic systems such as psychotherapy, counselling, and homeopathy helped her to identify and therapeutically approach an important process that is largely overlooked by contemporary medicine. It is known as a psychosomatic process. By focusing on the redirection of the psychosomatic process towards balance and health, her initial allopathic concept of the treatments has gradually evolved towards drug-free medicine. Experience gained in working with refugees led her to establish the ‘Refuge Syndrome’ as a unique sub-category of Post-traumatic Stress Disorder. 

Today the emphasis of her work is on preventative medicine which she believes is an essential prerequisite for a healthy life and healthy society.

WORKING TIME 

The Yugo Project is operational 10am-6pm each Saturday from 08/01/00 until 01/04/00. 
During that time individual treatment, group treatments and lectures for the refugees will be available. Tea, coffee, and biscuits will be provided. Travel expenses of the refugees will be paid upon arrival. 

All treatments and lectures are given in the former Serbo-Croat language. 

LECTURES: TOPICS AND TIMETABLES

· Self-help techniques for stress release.


19/02/00
1pm-4pm

· Releasing the mental strain by the Bates Method

26/02/00
1pm-4pm

· Self-realisation and personal growth.


04/03/00
1pm-4pm

· Overcoming grief and nostalgia.



11/03/00
1pm-4pm

· Cultural clashes and solutions.



18/03/00
1pm-4pm

· Techniques for confidence boosting.


25/03/00
1pm-4pm

· Feeling at home wherever you go.


01/04/00
1pm-4pm

CONTACT

For all enquires and appointments call Monday to Friday 10am-6pm. At all other times an answering service is available. 

For enquires and appointments contact the project co-ordinator Mr. Angus Ford-Robertson. All treatments and lecture attendance should be booked in advance.

ADDRESS

23 Manchester Street, Ground Floor, London W1M 5PG

TELEPHONE/ FAX

020 7935 1141

EMAIL

angus@biomedic.co.uk

IMPORTANT ADDRESSES AND TELEPHONE NUMBERS

Emergency Services: Ambulance/ Fire Brigade/ Police 999 (free of Charge)

National Health Service (direct line): 0845 4647

Refugee Council

One Stop Service

240-250 Ferndale Road

London SW9 8BB

Tel.0207 346 6777 (advice line-Monday to Friday 10a.m.-1p.m.)

Refuge Council offers advice and help for asylum seekers and refugees who have just arrived in the U.K. Opening hours are Monday to Friday between 9.30a.m. to 5.30p.m. except Wednesday.  The Day Centre is open weekdays 11.00a.m. to 3.30p.m. The day Centre provides emergency help like hot meals, toiletries, showers, laundrette, clothing etc. The nearest tube station is Brixton Underground and British Rail.

Refuge Legal Centre

Sussex House

39/45 Bermondsey Street

London SE1 3XF

Tel. 0207 378 6242

The Centre offers free of charge legal help and advice for Asylum seekers and Refugees. Advice and appointment line is operational: Mon/Tues/Wed/Fri/ from 930a.m. to 1p.m. The closest tube station is London Bridge.

Medical Foundation for the Care of Victims of Torture

96-98 Grafton Road

London NW5 3EJ

Tel. 0207 813 7777

The foundation offers multifaceted care including medical care for those who suffered physical and psychological torture. Visiting hours: 1a.m. to 4 p. m. The closest tube station is Kentish Town. 

World University Service

14 Dufferin Street

London EC1Y 8PD

Tel. 0207 426 5801 advice line 

The university offers information and advice on education for Refugees and Asylum Seekers older than 16.Visiting hours are Tuesday and Thursdays from 10.00 a.m. to 12.30 p.m. No appointment is necessary. For telephone enquiries phone the advice line on Tuesdays and Thursdays between 2.30p.m. and 5.00p.m.  The nearest tube station is Old Street or Barbican.

Serbian Orthodox Church Refugee Committee

89 Lancaster Road

London W11 1QQ

Tel. 0207 727 8367

Advice and support to refugees set in the long established church and community centre. Open Monday –Friday 9.30 a.m.– 5 p.m. Nearest tube station is Ladbroke Grove. The Church also has parishes in Bedford, Oxford, Halifax, Corby, Derby and Birmingham.

Yugoslavian Embassy

5 Lexham Garden

Londeon W8

Tel. 0207 370 6105

Visiting hours: Monday to Friday 10 a.m. – 1p.m. 

The nearest tube station: Gloucester Road.

Croatian Embassy

21 Conway Street

London W1P 5HL

Tel. 0207 387 11 44  

Visiting hours: Monday and Thursday 11a.m. - 2p.m. 

The nearest Tube Station: Great Portland Street

Republic of Bosnia and Hercegovina

320 Regent Street

London W1

Tel. 0207 255 3758

Working Hours: Monday to Friday 10a.m. – 1p.m.

The nearest Tube Station: Oxford Street

East European Advice Centre

238-240 King Street

Hammersmith

London W6

Tel. 0208 748 3085

The Centre is open Tuesday – Friday from 9.30a. m. – 3.30p.m. for general advice to refugees from Eastern Europe including territory of former Yugoslavia. The nearest tube station is Ravenscourt Park or Hammersmith.
Your local borough organises and runs various important services such as accommodation, education, libraries, nurseries, the help for old and sick people, financial support etc. Refugees from the London Borough of Hammersmith and Fulham should contact: 

Department of Social Security

Charles House

Benefit Agency 

375 Kensington High Street

W14 8QL

Tel 013990 46001

Department of Social Security will help to provide you with financial support and other vital information needed. Working time is Monday to Thursday 8.30 to 3.45 and Friday 9.oo to 3.30. The nearest tube station is Olympia. For all the other needs of refugees from this borough please contact:

Fulham and Hammersmith Council

Hammersmith Town Hall

King Street

Hammersmith

London W6 9JU

Tel. 0208 748 3020

Working hours: 9a.m. to 5p.m.

The nearest tube station: Hammersmith or Ravenscourt Park.  

JUGO PROJEKAT

SPONZOR: “MIND MILLENIUM”

UVOD

U skladu sa informacijama UNHCR-a, preko 20 miliona ljudi je protjerano iz svojih domova i otad`bina. Svake godine preko 30 000 izbjeglica pristigne u U.K. Mnogi od njih su pretrpjeli nezamislive strahote.

U duhu 21-a vijeka i op{te globalizacije kulture i ekonomije, na{a je moralna du`nost prema svima  ~iji je `ivot ugro`en da im otvorimo nove mogu}nosti za normalan `ivot.

[TA JE JUGO PROJEKAT

Jugo projekat je osnovan da ponudi razne vidove pomo}i izbjeglicama sa podru~ja biv{e SFR Jugoslavije. Obzirom da se projekat bazira na principu ravnopravnosti, uklju~uje sve nacije i narodnosti sa ovog podru~ja kao {to su: Srbi, Hrvati, Bosanci, Kosovari i ostale nacionalne grupacije. 

Jugo projekat poma`e zadovoljavanje osnovnih potreba izbjeglica. To posti`e predavanjima, individualnin i grupnim terapijskim tretmanima kao i pisanjem i redistribucijom va`nih  informacija kroz sve slojeve dru{tva.  

Dr.Tanja Bo{kovi}, koja ja i sama izbjegla sa podru~ja biv{e SFR Yugoslavije,  nadle`na je za realizaciju Jugo projekta.

PO ^EMU JE JUGO PROJEKAT SPECIFI^AN

Posebnost situacije u kojoj se izbjeglica nalazi kreira raznovrsne probleme. Mi ih jednim imenom zovemo Izbjegli~kim Sindromom. Kompleksnost i rasnovrsnost Izbjegli~kog Sindroma zahtjeva vrlo delikatan terpijski pristup, iz kog razloga je napravljen protokol za tretiranje Izbjegli~kog Sindroma. 

Protokol se bazira na tretiranju op{teg stanja izbjeglice sa {ireg aspekta, aspekta koji uklju~uje na samo klini~ki pristup simptomima ve} i socijalni, pravni, edukacioni i prirodno-kulturolo{ki pristup problematici.

SINDROM IZBJEGLICE

Ve}ina izbjeglica pati od klini~kih simptoma koji poti~u jo{ od stresa i trauma do`ivljenih u svojoj domovini kao na primjer: gubitak ~lanova obitelji, doma, posla, zemlje i nacionalnog identiteta ili do`ivljene fizi~ke i psihi~he muke.

Razvijanje psiholo{kog adaptacionog mehanizma na prolongiranu i po `ivot opasnu situaciju va`an je i spasonosan prirodni fenomen. Ali kad ovakva situacija potraje du`i period vremena, isti kompenzatorni psiholo{ki mehanizam postaje integralni dio li~nost i ovemogu}ava ponovno prihvatanje normalnog `ivota. Iako spasonosan u krajnje nepovoljnim `ivotnim uslovima, isti psiholo{ki mehanizam postaje osnovni uzrok zdravstvenih smetnji, jednom kad se op{ti uslovi za `ivot iznenada normaliziraju. Sindrom ja sli~an i u mnogo ~emu se preklapa sa Posttraumatskim Stresnim Sindromom. Oba uklju~uju zdravstvene smetnje na fizi~kom i psihi~kom nivou kao {to su: nervoza, depresija, no}ne more, ataci panike i znojenja, glavobolje dihestivne smetnje i sli~no.  

Nakon dolaska u novu zemlju, zdravstveni problemi izbjeglice obi~no dalje progrediraju. U stanju op{te konfuzije u kojem se izbjeglica tada nalazi postaje nemogu}e uspje{no se adaptirati na novi dru{tveno-kulturolo{ki milje, {to samo poja~ava o~aj i zatvara za~arani krug. Sistem socijalne pomo}i kakav se praktikuje u Engleskoj, veoma je va`an i neophodan sigurnosni ventil u kra}em periodu startne adaptacije. U svakom slu~aju, ostane li socijalna pomo} kao jedini nivo dru{tvene podr{ke, kako to obi~no naj~e{}e biva, finansijske beneficije po~inju da produbljuju psiholo{ku deterioraciju i osje}aj poraza i besmisla.

Dr. Tanja Bo{kovi} naziva ovu svojevrsnu kombinaciju fizi~kih i psiho-socijalnih disfunkcija Sindromom Izbjeglice. Standardni ljekarski pristup, baziran na preskripciji lijekova, obicno je neefikasan u ovakvim slu~ajevima, obzirom da Sindrom Izbjeglice, kao subkategorija Posttraumatskog stresnog sindroma, ne mo`e da se svrsta ni u jednu od postoje}ih medicinskih klasifikacija kao {to su na primjer psihijatrijska oboljenja neuroze i psihoze. Uonbi~ajeni psiholo{ki ili psihijatrijski terapijski pristup ~esto samo doprinosi vi{egodi{njim i nepotrebnim agonijama i hospitalizacijama, kao sto se dokazalo na primjeru Ameri~kih vijetnamskih ratnih veterana.

Za izbjeglice kao specifi~nu kategoriju pacijenata Dr. Tanja Bo{kovi} preporu~uje terapijski protokol za Izbjgli~ki Sindrom.  

TERAPIJSKI PROTOKOL ZA IZBJEGLI^KI SINDROM

Terapijski protokol za izbjegli~ki sindrom je terapijski program dizajniran specifi~no za ovu kategoriju pacijenata. Protokol je napravila i terpijski aplicira Dr. Tanja Bo{kovi}.

Prvi terapijski zadatak je da se detektuje i readaptira nepotrebni psiholo{ki mehanizam, su{tinski razlog koji je poremetio mentalni balans. Zatim slijedi rebalansiranje fiziolo{kih samoregulatornih mehanizama. Nakon popravka fizi~kih i psihi~kih funkcija, terapijski akcenat se stavlja na socijalne, pravne, edukacione i op{te kulturolo{ke aspekte problematike, kako bi se osoba najbolje podstakla na uspje{an i zadovoljan privatni i profesionalni `ivot.

Ovakav holisti~ki pristup pacijentu je ve} postigao odli~ne rezultate, te se zbog toga preporu~uje kao radni model za rad sa izbjeglicama iz cijeloga svijeta.

YUGO PROJEKAT- DODATNE BENEFICIJE

Ljudi koji su prinu|eni da tra`e izbjegli~ki status u drugoj zemlji, obi~no nisu u stanju da na|u odmah trajno zaposlenje, te su zbog toga na socijalnim beneficijama. Razlozi nezapo{ljavanja su raznovrsni: od nedovoljnog poznavanja stranog jezika, preko neujedna~enih administrativno-pravnih standarda za rad u istoj struci, do fizi~kog i psiholo{kog stresa sa kojim se do{lo u novu zemlju i koji paralizira radne sposobnosti.

Otklanjaju}i zdravstvene smetnje i stimuli{u}i otklanjanje svih ostalih nepovoljnih faktora, Jugo projekat poma`e ljudima u sticanju zdravlja, novog samoidentiteta baziranog na smislu i volji i posljedi~noj realizaciji uspje{nog `ivota. Jedan od sastavnih ciljeva Jugo projekta jeste da se izbjeglicama uka`e na put kojim se dolazi do zaposlenja u svojoj struci, kao i identificiranje li~nih sklonosti i interesa ~ija realizacija predhodi uspje{nom profesionalnom `ivotu. Me|u izbjeglicama se nalaze i mnogi sposobni i visoko educirani ljudi sa donedavno uspje{nim karijerama, kao {to je na primjer bio Albert An{tajn. 

Profesionalna samorealizacija, potencijalni dragulj svakog dru{tva, ne samo da neutralizira strah od neizvjesnosti i dalje stimuli{e samopouzdanje, nego jo{ i dodatno rastere}uje ve} ionako siroma{an dr`avni bud`et. Pru`anjem ovakve pomo}i ljudima koji su izbjegli sa podrucja biv{e SFR Yugoslavije, Jugo projekat im poma`e da postanu i va`ni doprinosioci dru{tvenog razvoja zemlje koju su izabrali za svoj novi `ivot.

DR. T. BO[KOVI]

Dr. Tanja Bo{kovi} je zavr{ila medicinski fakultet 1985; diplomirala akupunkturu i {ijatsu 1988; diplomirala kolor terapiju 1992, a kraniosakralnu terapiju 1994. Osnovala je Biomedicinski centar 1995, gdje sprovodi terapiju, predavanja kao i dalja istra`ivanja na polju psihosomatske medicine. 

Iskustvene spoznaje kroz nove terapijske sisteme, kao {to su psihoterapija i homeopatija na primjer, pomogli su joj da razumije i terapijski pristupi va`nom aspektu koji je u potpunosti zanemaren od strane savremene medicine, takozvani psihosomatski proces. Profesionalni fokus na reverziju psihosomatskog procesa prema balansu i zdravlju, preobrazio je njen orginalno tipi~no alopatski pristup lije~enja u terpijski proces koji se vi{e ne bazira na upotrebi farmakolo{kih lijekova. 

Iskustvo koje je stekla u radu sa izbjeglicama pomoglo joj je da izdiferencira Izbjegli~ki Sindrom kao posebnu subkategoriju Posttraumatskog stresnog sindroma. Akcenat njenog rada je na preventativnoj medicini, za koju danas smatra da je jedini pravi put ka postizanju individualnog i dru{tvenog zdravlja.   

RADNO VRIJEME

Realizacija Jugo projekta traje od 10 sati ujutro do 6 sati poslije podne, svake subote u periodu od 08/ 01/00 do 01/04/ 00.

U ovom vremenskom intervalu izvode se individualni terapijski tretmani, grupni terapijski tretmani kao i predavanja. U~esnicima Yugo projekta je uklju~eno u servis ~aj, kafa i biskviti tokom pauze. Putni tro{kovi }e tako|e biti ispla}eni.

Terapijski tretmani i predavanja se izvode na biv{em srpskohrvatsko-hrvatskosrpskom jeziku.  

PREDAVANJA: TEMATIKE I VREMENSKI RASPORED

· Tehnike za samo-regulaciju stresa


19/ 02/ 00...13h – 16h

· Opu{tanje mentalne tenzije putem Bejtsove metode
26/ 02/ 00...13h – 16h

· Samorealizacija i personalni razvoj


04/ 03/ 00...13h – 16h

· Kako prevazi}i tugu i nostalgiju



11/ 03/ 00...13h – 16h

· Kako prevazi}i sudar kultura



18/ 03/ 00...13h – 16h

· Tehnike za razvijanje samopouzdanja


25/ 03/ 00...13h – 16h

· Kako se osje}ati kao kod ku}e – svuda


01/ 04/ 00...13h – 16h

KONTAKT

Ako ste zainteresovani za projekat ili `elite da potvrdite rezervaciju, mo`ete nas kontaktirati izme|u 10h i 18h u gore navadenom periodu, od ponedeljka do petka. Mimo radnog vremena mo`ete ostaviti poruku na telefonskom operatoru.

Za tretmane kao i za predavanja neophodno je napraviti rezervaciju unaprijed, u kome slu~aju kontaktirajte Angus Ford Robertson-a.    

ADRESA

23 Manchester Street, Ground Floor, London W1M 5PG

TELEFON/ FAX

020 7935 1141

EMAIL

angus@biomedic.co.uk

VA@NE ADRESE I TELEFONSKI BROJEVI

Hitni servisi: Ambulantna kola/Vatrogasci/Policija - 999 (poziv je besplatan)

Nacionalna zdravstvena slu`ba (direktna linija): 0845 4647

Refugee Council

One Stop Service

240-250 Ferndale Road

London SW9 8BB

Tel.0207 346 6777 (savjeti i informacije: od ponedeljka do petka 10h – 13h)

Refuge Council pru`a savjete i pomo} azilantima i izbjeglicama koji su tek do{li u U.K. Otvoren je svakim radnim danom izuzev srijede, izme|u 9.30h i 5.30h. U sastavu ove institucije se nalazi i dnevni centar koji je otvoren svim radnim danima od 11h do 3.30h. Dnevni centar omogu}ava snadbijevanje hitnih potreba kao na primjer: tople obroke, garderobu i odr`avanje li~ne higijene. 

Najbli`a stanica podzamnom `eljeznicom ili vozom je Brixton.

Refuge Legal Centre

Sussex House

39/45 Bermondsey Street

London SE1 3XF

Tel. 0207 378 6242

Cantar nudi azilantima i izbjeglicama besplatnu pravno-legalnu pomo} i savjete. Talefonska linija je otvorena za savjete i zakazivanje konsultacija svakim radnim danom sem ~etvrtka, od 9.30h ujutro do 13h. 

Najbli`a stanica podzemnom `eljeznicom je London Bridge. 

Medical Foundation for the Care of Victim of Torture

96-98 Grafton Road

London NW5 3EJ

Tel.0207 813 7777

Ova medicinska fondacija nudi razne vidove pomo}i uklju~uju}i i medicinsku pomo} svima koji su do`ivjeli fizi~ka zlostavljanja. Posjetioci se primaju svakim radnim danom od 13h do 16h. 

Najbli`a stanica podzemnom `eljeznicom je Kentish Town. 

World University Service

14 Dufferin Street

London EC1Y 8PD

Tel. 0207 426 5801 advice line 

Ovaj univerzitetski servis nudi izbjeglicama i azilantima koji su iznad 16 godina starosti,  informacije i savjete u vezi sa edukacijom. Posjetioci se primaju utorkom i ~etvrtkom od 10h do 12.30h. Najavljivanje unaprijed nije potrebno. Telefonska linija za savjete I informacije otvorena je utorkom I ~etvrtkom poslije podne od 14.30h do 17h. 

Najbli`a stanica podzemnom `eljeznicom je Old Street ili Barbikan.

Serbian Orthodox Church Refugee Committee

89 Lancaster Road

London W11 1QQ

Tel. 0207 727 8367

Izbjegli~ki komitet pri srpskoj ortodoksnoj crkvi je komunalni centar osnovan u crkvi sa vi{egodi{njom reputacijom. Komitet nudi savjete i pomo} izbjeglicama. Otvoren je radnim danom od 9.30h do 17h. Crkva ima svoje parohije u Bedfordu, Oksfordu, Haljfaksu, Korbiju, Derbiju I Birminghamu. 

Najbli`a stanica podzemnom `eljeznicom je Ladbroke Grove.

Yugoslavian Embassy  (Jugoslovenska Ambasada)

5 Lexham Garden

Londeon W8

Tel. 0207 370 6105

Vrijeme posjete je svakim radnim danom od 10h do 13h. 

Najbli`a stanica podzemnom `eljeznicom je Gloucester Road.

Croatian Embassy (Hrvatska Ambasada)

21 Conway Street

London W1P 5HL

Tel. 0207 387 11 44  

Vrijeme posjete je ponedeljkom i ~etvrtkom od 11h do 14h. 

Najbli`a stanica podzemnom `eljeznicom je Great Portland Street.

The Embassy of

Republic of Bosnia and Hercegovina (Bosanskohercegovacka ambasada)

320 Regent Street

London W1

Tel. 0207 255 3758

Vrijeme posjete je svakim radnim danom od 10h do 13h. 

Najbli`a stanica podzemnom `eljeznicom je Oxford Street.

East European Advice Centre

238-240 King Street

Hammersmith

London W6

Tel. 0208 748 3085

Centar je otvoren od utorka do petka od 9.30h do 15.30h za generalne informacije svim izbjeglicama iz isto~ne Evrope, uklju~uju}i i podru~ja biv{e SFR Jugoslavije. 

Najbli`a stanica podzemnom `eljeznicom je Ravenscourt Park ili Hammersmith.

Va{a lokalna op{tina organizuje I rukovodi sve va`ne I raznovrsne vidove socijalno-finansijske pomo}i kao {to je: smje{taj, edukacija, obdani{ta, biblioteke, pomo} starcima i oboljelim, finansijska pomo} itd. Raspitajte se za ime svoje lokalne op{tine. U koliko se nalazite u londonskoj op{tini  Hammersmith i Fulham kontaktirajte: 

Department of Social Security (Sluzba za socijalno obezbjedenje)

Charles House

Benefit Agency 

375 Kensington High Street

W14 8QL

Tel. 013990 46001

Odsjek za socijalno obezbje|enje ce vam dati finansijsku pomo} i ukazati na sva va{a prava i mogu}nosti. Radno vrijeme je od ponedeljka do ~etvrtka od 8.30h do 15.45h, a petkom od 9h do 15.30h. Najbli`a stanica podzemnom `eljeznicom je: Olimpia. Za sve ostale potrebe unutar op{tine Fulham i Hammersmith kontaktirajte: 

Fulham and Hammersmith Council 

Hammersmith Town Hall

King Street

Hammersmith

London W6 9JU

Tel. 0208 748 3020

Radno vrijeme je svakim radnim danom od 9h do 17h.

Najbli`a stanica podzemnom `eljeznicom je: Hammersmith ili Ravenscourt Park.  

